Detroit Edison

APPENDIX D14,
Letter Notifying Customer of Future Drop Acknowledgement

Date

ABC Company

123 Any Street

Livonia, Ml 12345

Re: Account Number XXXXXXXXXXX

Dear Customer:

This letter acknowledges our receipt of your Notice of Intent to Return to Full Service form, wherein you specify
the electric energy supply for your facility at 123 Any Street for meter number 1234567 will return to Detroit
Edison Full Service in (Month) 200Z.

(Paragraph based on indicator of Single Phase, D3/SLP, D4/SLP , Primary (PRIMS), D3/0OIMS or
D4/0IMS»

Single Phase On your return in Month 200Z, you will have completed XX months of the retail access
D3/SLP service (include based on enrollment date: two-year or one year) minimum term.
D4/SLP OR
Primary (PRIMS) On your return in Month» 200Z, you will have completed your retail access minimum
term.
D3/0IMS On your return in Month 200Z, you will have completed the following:
D4/0IMS e XX months of the retail access service (include based on enrollment date:two-
year or one year) minimum term.
OR

Your retail access minimum term.

e XX months of the 12-month commitment on Optional Interval Metering Service.
You will be subject to the monthly charge for up to XX months (include if XX
number of months is greater than 0), which represent the balance of your 12-
month term.

OR
Your Optional Interval Metering Service term.

(Paragraph based on indicator of EC Term Completed or EC Term Remaining»

EC Term = 0 Mo. You will return to Full Service at standard tariff pricing and will be required to take such
service for a minimum term of one-year.

EC Term Months You will return to Full Service at standard tariff pricing and will be required to take such

Remaining service for a minimum term of one year. You may be subject to market pricing for (include if

XX number of months is greater than 0) months, which represent the balance of your
incomplete retail access service two-year minimum term. These additional charges are
outlined in Section 5 of the Retail Access Service Rider—Term, Commencement of Service
and Return to Full Service—as approved by the Michigan Public Service Commission (MPSC)
in Case U-13808. If you would like to view the MPSC Order in Case U-13808, and the
revised Retail Access Service Rider, you can view them on the MPSC web site at:
http://www.michigan.gov/mpsc.

If you believe this letter was sent in error, or if you have any questions regarding this, please contact
<Detroit Edison Electric Choice Customer Support at <CSB 888.235.3535> or <KCS 888.235.3535>
OR <Account Manager> at <account manager phone>.

Sincerely,

Electric Choice Customer Support
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