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Date 
 
 
ABC Company  
123 Any Street  
Livonia, MI  12345  
 
 
Re: Account Number XXXXXXXXXXX 
 
 
Dear Customer: 
 
(Based on indicator of Single Location or Multiple Locations) 
 
Single Although you have chosen to receive your energy from an Alternative electric Supplier, 

Detroit Edison has been notified to cancel the enrollment request for meter number 
1234567 located at 123 Any Street . 

Multiple Although you have chosen to receive your energy from an Alternative Electric Supplier, 
Detroit Edison has been notified to cancel the enrollment request for the following locations: 

 
(Note:  this table below is only used when there are multiple locations/meters under one account 
number) 
 
 

Location Meter Number 
  
  

 
You will continue to receive Full Service from Detroit Edison.  If you have any questions regarding this, 
please contact <Detroit Edison Electric Choice Customer Support at <CSB 888.235.3535> or <KCS 
888.235.3535> OR <Account Manager> at <account manager phone>. 
 
Sincerely, 
 
 
Electric Choice Customer Support 
 
 
 


