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APPENDIX D. .
Letter Notifying Customer of Cancelled Meter Profile Change

Date

ABC Company
123 Any Street
Livonia, Ml 12345

Re: Account Number XXXXXXXXXXX

Dear Customer:

Your Alternative Electric Supplier, <AES>, recently requested Detroit Edison to change your
electric metered service from

OIMS to SLP—D3 | Optional Interval Metered Service to Standard Energy Metered
Service.

OIMS to SLP—D4 | Optional Interval Metered Service to Standard Energy with
Demand Metered Service.

SLP to OIMS—D3 | Standard Energy Metered Service to Optional Interval Metered
Service.

SLP to OIMS—D4 | Standard Energy with Demand Metered Service to Optional
Interval Metered Service.

Subsequently, Detroit Edison has been notified to cancel this change request for meter
number 1234567 located at this address.

You will remain on

OIMS to SLP—D3 | Optional Interval Metered Service.

Detroit Edison would like to remind you that Optional Interval
Metered Service requires that you have a working phone line to
transmit usage data from your meter for billing purposes.

Please note: The monthly charge for Optional Interval
Metered Service, which is $25.00 for <Business Electric Service
[CSB]/General Service [KCS]> (rate 110), will be waived until
December 2008 for customers who had interval meters installed
for Electric Choice Service prior to December 18, 2006.

OIMS to SLP—D4 | Optional Interval Metered Service.

Detroit Edison would like to remind you that Optional Interval
Metered Service requires that you have a working phone line to
transmit usage data from your meter for billing purposes.
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Please note: The monthly charge for Optional Interval
Metered Service, which is $20.75 for <Business Electric with
Demand Service [CSB]/Large General Service [KCS]> (rate
112), will be waived until December 2008 for customers who
had interval meters installed for Electric Choice Service prior to
December 18, 2006.

SLP to OIMS—D3 | Standard Energy Metered Service.

SLP to OIMS—D4 | Standard Energy with Demand Metered Service.

If you have any questions regarding this, please contact <Detroit Edison Electric Choice
Customer Support at 888.235.3535> or OR <Account Manager> at <account manager
phone>.

Sincerely,

Electric Choice Customer Support
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