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Address changes or comments will only
be accepted at my.dteenergy.com or
800.477.4747
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ABC WIDGETS

ATTN: ACCOUNTS PAYABLE
12345 MAYFAIR AVENUE
ANYTOWN MI 48111 - 1234

% DTE Energy

Please Indicate Amount Paying $

Account Number 2000 000 0004 1

Due Date:
Total Due:

July 02, 2009
$237.51

Mail Payments To:

DTE Energy

P. O. Box 740786
Cincinnati OH 45274-0786

For address corrections, please visit my.dteenergy.com on the
web or call 1.800.477.4747.

a Return upper portion with your payment 123456789

Account Information
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ABC WIDGETS

ATTN: ACCOUNTS PAYABLE
12345 MAYFAIR AVENUE
ANYTOWN MI 48111-1234

Contact Information

v Keep lower portion for your records

Account Number 2000 000 0004 1

1.800.947.5000
1.800.477.4747
1.800.477.4747

Gas Leak or Gas Emergency
Electric Outage or Emergency
Customer Service

Hearing Impaired TDD line
Web Site

Renewable Resource Program

my.dteenergy.com
GreenCurrents.com

Summary of Charges
-.-‘.,'_. e
Account Balance as of May 04, 2009 212.83
Payment Received May 20, 2009 Thank You! -212.83
Balance Prior to Current Charges 0.00
Current Charges
Detroit Edison Delivery Charges 231.35
Total Current Charges $237.51
Account Balance as of June 10, 2009 $237.51

1.800.888.6886 (Mon-Fri 8-5pm)

If paid after July 02, 2009, a 2% late payment charge will be added to your next bill.

Important Information
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Messages to customer will appear in this area, i.e. changes based on MPSC orders received by Detroit Edison.
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Payment Instructions

e Make check or money order payable to DTE Energy

e  Write account number(s) on check or money order

. Include all applicable payment coupons

. Do not staple or attach payment or notes coupon

. Do not send cash through the mail

e  Send checks or money orders to DTE Energy, Box 740786,Cincinnati, OH 45274-0786

e  Allow five business days for your payment to reach us

e  Authorized Payment Agents accept cash, checks and money orders. Call 800.477.4747 for the nearest agent
e  Credit cards and checks are accepted by phone (for a fee) at 800.477.4747

e  View and pay your bill online with a bank account or credit card at my.dteenergy.com/eBill

Detail Charges
—-—

R ——
For Services at 12345 Mayfair Avenue, Anytown, MIl, 48111-1234

Detroit Edison Delivery Charges Choice Business Electric Service
For Information On Detroit Edison Delivery Charges Contact .800.477.4747 or my.dteenergy.com

Current Charges Current Billing Information
Delivery Charges: Service Period May 04, 2009 — June 03, 2009
Service Charge 8.78 Days Billed 30
Distribution 5880 KW @ 0.02722 160.05 Meter Number 5657372 02
Nuclear Decommissioning 5880 KWH @ 0.001234 7.26) Meter Reading 10495 Actual-10642 Actual
Securitization Bond Charge 5880 KWH @ 0.00473 27.81| Difference 147
Securitization Bond Tax Charge 5880 KWH @ 0.00194 11.41] Multiplier 40
Choice Implementation Surchg 5880 KWH 0.0005 2.94 KWH Used 5880
Energy Efficiency 6.16
Commercial Michigan Sales Tax 13.10  Your next scheduled meter read date is on

or around JUL 02, 2009

Total Detroit Edison Delivery Charges 237.51| Usage History — Average per day
Current Last Year
Month Month Ago
KWH Usage 183.8 1945 198.6
Change -5% -7%

Note: Charges applicable to Optional Interval Meter Service will appear in the above section of the invoice, and the descriptions will be
as follows:

(D3) Optional Interval Meter Charge $25.00
(D4) Optional Interval Meter Charge $20.75
Optional Digital Cell Charge $45.00
Hardship Charge $37.00

If You Smell Gas

Contact your local gas company immediately. MichCon customers call 800.947.5000. If the odor is strong, leave the building and
call from an outside phone. Do not turn electric switches on or off. Open doors and windows. Avoid the use of open flames — don’t
light matches, smoke or turn on the stove.

If Your Electricity Goes Out

Check for a blown fuse or tripped circuit breaker. From the safety of your home, see if your neighbor’s lights are on and if there are
any fallen power lines or broken poles. To report an electrical outage or fallen power line, contact your local electric company. Detroit
Edison customers call 1.800.477.4747 or visit my.dteenergy.com from a location that has power. Stay at least 20 feet away from a
fallen power line and anything it's touching, including metal fences and puddles.

Energy Theft

Unauthorized use of electricity or natural gas is illegal and dangerous. If you suspect that an electric or gas meter may have been
tampered with, report it by calling our energy theft hotline at 800.441.6698 or at my.dteenergy.com. All reports are kept strictly
confidential.

For More information

® Please make any inquiry or complaint about this bill before the due date listed on the front. Please have your account number
and identification available when calling. You may be asked to provide a current meter reading.

e Rate schedules, explanations of rate schedules, how to calculate your bill, and information on energy assistance programs are
available upon request.

e For more information on your bill or alternative payment methods, call 800.477.4747, visit my.dteenergy.com or write to
DTE Energy, One Energy Plaza, Detroit, Ml 48226-1221.

Detroit Edison and MichCon are DTE Energy subsidiaries and are regulated by the Michigan Public Service Commission, Lansing, Michigan. The

Securitization Bond Charge has been sold by Detroit to the Detroit Edison Securitization Funding LLC.
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