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Background

Settlement Agreement Filed in January 2006

Agreement Approved by MPSC on August 31, 2006

Retail Access Service Rider (RASR) Filed on November 
27, 2006

Changes Scheduled to Take Effect December 18, 2006



3

High Level Overview of Agreement
Primary customers require interval meters and working phone lines 
prior to going to choice service
Standard metering for secondary Electric Choice customers is the
same as full service customers

Three phase customers are no longer required to have an interval meter

Standard Load Profiles (SLP) will be used for non-interval metered 
customers to determine their hourly usage for settlement purposes
Interval metering is an option for Secondary customers

There will be a monthly charge for Optional Interval Meter Service 
(OIMS) and a minimum term (12 months)
A telephone line must be communicating prior to the meter going to 
Electric Choice service
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Primary Customers - PRIMS
Interval meters are required for all primary service customers
Electric Choice customers with interval meters must have a working 
telephone line to the meter
Notifying Detroit Edison of the status of the telephone line:

If the phone line is ready (and working) at time of enrollment, the phone line 
configuration information (meter calls, meter answers, phone number and any 
prefix for the meter to dial an outside line) should be specified in the enrollment 
If the phone line configuration information is not provided at time of enrollment, 
the customer or supplier will need to notify Detroit Edison when the phone line is 
ready 

Once notified, Detroit Edison will:
Connect the telephone line to the meter
Verify successful communication with Detroit Edison’s data collection systems
Schedule a switch date for the customer’s transition to Electric Choice service
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New Secondary Metering Terminology

Standard Load Profiles (SLP)
Standard Load Profiles will be used for non-interval 
metered customers to determine their hourly usage 
for settlement purposes

Optional Interval Metering Service (OIMS)
Identifies the service offered to secondary Electric 
Choice customers who request an interval meter 
when one is not required

One of these options MUST be specified 
at the time of enrollment
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Search Order Screen

Joe’s Market

Jane’s Retail

MichCo

Bill’s Grocery

DH Carwash

City Inc

PA Corp

PA Corp

Food Mart

Jill’s Nails

Boats Etc

Energy+

PA Corp

Energy+

123 Main Street

123 Main Street

123 Main Street

123 Main Street

123 Main Street

123 Main Street

123 Main Street

SLP
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Existing Customers Existing Customers -- Changes on December 18, 2006Changes on December 18, 2006

For Non-interval metered secondary customers (single 
phase) – No change

For Primary Customers – No change

For Interval metered secondary customers:
Secondary Electric Choice customers who have interval meters 
and working phone lines will be placed on OIMS and the interval 
data will continue to be used for settlement

Charges for OIMS will be waived for these customers for 24 months

Secondary Electric Choice customers who have interval meters, 
but have not had working phone lines for three (3) or more 
months, will be placed on standard load profiles
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Optional Interval Metering Service (OIMS)
OIMS can be requested at any time

OIMS can be requested at the time of enrollment
For web enrollments, a metering option field has been added.

Updated XML schemas with this feature are on the supplier web site

If the customer is in service as an Electric Choice customer with 
standard metering, OIMS can be requested using a “Modify”
enrollment order

If OIMS is requested for an enrolled Electric Choice customer 
before they go in service, then the Supplier must cancel the initial 
enrollment and submit a new one including the OIMS information



9

Supplier Web Enrollment Screen
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Metering Profile Option Confirmation 
Screen
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Enrollment XML
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Optional Interval Metering Service (OIMS)
The OIMS request must include the desired meter 
configuration (call or answer) as well as the phone line 
information (telephone number and if applicable, any 
prefix required for the meter to dial an outside line)

Complete telephone information should be provided as soon as 
possible to avoid delaying the in-service date

If an interval meter is installed before the phone line is ready, the 
meter will remain in Site Ready status until the phone line 
communication is verified. 

The customer will be put in interval-metered choice 
service after all meter work is completed and successful 
communication with Detroit Edison’s systems has been 
verified
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The minimum term for this service is 12 months
Customers are responsible for 12 months of OIMS 
charges even if they don’t complete 12 months on 
OIMS service

Monthly charge for this service is 
$25.00  for General Service rate 110  (D3)
$20.75 for Large General Service rate 112 (D4) 

Optional Interval Metering Service (OIMS)
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CSB Customer Bill
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KCS Customer Bill
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Grandfathering
Customers who had interval meters installed for Electric Choice 
service prior to December 18, 2006 will be exempted from monthly
OIMS charges for 24 months beginning with the first bill rendered on 
or after that date

This applies both to current interval metered Electric Choice customers 
and full service customers that meet the criteria and still have interval 
meters in place

If the reenrolled customer no longer has an interval meter, Detroit Edison will 
identify the cause of the removal upon request 

The meter charge will appear on the bill along with an offsetting credit
Grandfathered customers who elect to retain their OIMS after the 24th 

month will be charged the normal OIMS monthly charges starting with 
the 25th month  
All Electric Choice customers have been informed of the new metering 
requirement in a letter sent out on December 8.
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Switching Between OIMS and Standard 
Metering

In-service Electric Choice customers can switch between standard 
metering and OIMS at any time

Use a “Modify” enrollment order

Customers who are changing suppliers can switch meter service at
the same time

OIMS to standard metering - meter service changes on scheduled 
switch date along with supplier switch
Standard metering to OIMS – meter service changes when phone line 
communication is verified, but supplier switch will occur on the
scheduled switch date

Full service customers who are going to Electric Choice can request 
OIMS service at the same time

They will go in service after the completion of all needed meter and 
telephone work

Reminder – OIMS service has a 12-month minimum term
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Standard Secondary Metering 
Effective December 18, 2006, standard secondary metering for 
Electric Choice is:

Non-interval energy meters for D3 customers
Non-Interval energy/demand meters for D4 customers

These meters will be read manually once per month
Hourly MISO settlement will be accomplished by using standard 
load profiles to distribute the monthly usage over the hours of the 
month

Customers have been assigned to one of twelve standard load profiles 
based on customer type and usage characteristics

Effective December 18, 2006, any secondary customer who has an 
interval meter, but has not had a working phone line for the past 
three (3) months will be moved to standard metering service on their 
next cycle read date
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Standard Load Profiles

Secondary Customer Profile Group Assignment
Customer Class Profiles

Profile 
No. Description

Residential (D1) One 1
All Residential Customers 
(Current Residential Profile)

Secondary – Energy Metered 
(D3) - Single-Phase One

2

Single-phase non-Residential Customers on 
energy-metered rates (D3) 
(Current Single-Phase Profile)

3 0 – 256,255 kWh/Year
4 Over 256,255 kWh/Year

5 0-46,523 kWh/Year

6 46,524 – 114,615 kWh/Year

7 114,616 – 277,400 kWh/Year
8 Over 277,400 kWh/Year

9 40 – 49% Annual Load Factor

10 50 – 59% Annual Load Factor

11 60 – 69% Annual Load Factor
12 70% or Greater  Annual Load Factor

Two - Manufacturing

Four - Non-
Manufacturing
(Note: Missing/ invalid 
SIC Code data will be 
grouped as Non-Mfg)

Secondary – Energy Metered 
(D3) - Three-Phase

Four by Annual Load 
Factor

Secondary – Energy/ Demand 
Metered (D4) - Three Phase
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Standard Load Profiles
Customer usage history now includes the Standard Load 
Profile (SLP) assigned to the customer

SLP 0 is used if the customer profile is unknown

If the customer is Primary, the SLP type will say “Primary”

A customer’s SLP assignment will be updated annually

The customer SLP will also be reviewed/updated 
At the time of enrollment 

At the time of a service increase

When Detroit Edison is notified of a relevant change in customer, 
electric service or usage characteristics
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Standard Load Profiles 
Twelve-month (8,760 hours) of historical data for the 12 
profiles are now available on the Supplier web site in the 
Customer Based Data section

Daily posting of average hourly use for each SLP to the 
Supplier web site will begin on December 19, 2006

Preliminary hourly data will be posted by the end of the next 
business day

The hourly data may be revised for up to ten (10) business days 
(with date of the changes identified)

The hourly data will remain on the Supplier web site for 18 
months
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Standard Load Profiles - Sample

This is a sample of the current load 
profiles that are on our web site.  
The new standard load profile 
values will be in kilowatthours, but 
will otherwise look the same.  
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Telephone Line Failures
If Detroit Edison is unable to remotely read an interval 
meter due to a telephone line failure, the meter will be 
manually read for up to three (3) months

The manual read charge will be $37.00 per month after 
the first manual read

After three (3) consecutive months, Detroit Edison may 
terminate interval-metered Electric Choice service (on 
the next bill cycle read date)

Primary customers will be switched to Full Service

Secondary customers will be moved to standard metering
Standard load profile data will be used for settlement

The customer remains responsible for 12-month minimum term
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Optional Digital Cell Phone Service
Where a telephone line is required and installation of a 
land-line is impractical, the customer may request digital 
cell phone service
Detroit Edison will own, furnish, install and maintain the 
digital cellular device for an additional monthly charge of 
$45.00
The customer is responsible for activating the cellular 
service and paying the monthly cellular usage charges
The minimum term for this service is 12 months

If a customer who chooses Digital Cell Phone service returns to 
Detroit Edison full service, or moves from OIMS to standard 
metering, in less than a year, they will be required to pay the 
service charge for the balance of the 12-month term
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Hardship Exception
Where a telephone line is required and installation of any 
phone line (land-line or digital cellular) is impractical, the 
customer may request a hardship exception

The burden of proving hardship rests with the customer
Detroit Edison will grant a hardship exception on a case-by-case 
basis

The customer can appeal Detroit Edison’s decision if 
unfavorable to the Michigan Public Service Commission

The monthly meter read charge will be $37.00 per meter 
(one read per month)
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